
SUPPORT FOR THE RECOGNITION OF 
COMPETENCES OF VOLUNTEERS

TRaINING CERTIFICaTE
A good training certificate mentions the contents of the training, how long the training lasted, the level (e.g. related to the 

European Qualifications Framework), and a reference to the (website of) the training institute.

TESTIMONIaL
A good testimonial gives a description of the work the volunteer has done, his responsibilities, and the level of autonomy: 

did he/she work with support, independent, or in an executive position. It’s also important to mention the duration

(1 year? 2 years?), the number of hours spend per day/week/month, and a contact person who can be called.

VOLUNTaRy wORk
ON yOUR C.V.

Things to consider: do you put your voluntary work under ‘’hobby/free time’’ or under ‘’work experience’’.

Can you describe the importance of your voluntary work for the job you are applying for? 

COMPETENCE PROFILE
A competence profile is a list of competences that you can acquire by doing a certain voluntary job. It helps the volunteer to 

reflect on his own development. It also helps to ‘’translate’’ the voluntary work to the labour market or to vocational education.

SELF aSSESSMENT

Self assessment is done by the volunteer to get an impression of the competences he/she has acquired. It also helps him/her

to explore how useful these competences are outside the voluntary work. Self assessment can be done in two ways.

One way is to define on which level he/she has acquired the competence, the other way is to compare the competence

with an external standard.

aSSESSMENT by OTHERS
Assessment by others [360º  feedback] can support and strengthen, but also nuance and relativize, the outcomes of the self 

assessment. It can be done by other volunteers/team members he/she has worked with, the manager of the volunteer, the 

clients/members he/she has worked for.

RESULTS OF THE wORk OF
THE VOLUNTEER

One of the most important steps in the recognition process is that you are able to show examples of the work you have done 

as a volunteer. Here you can think of reports of activities, minutes of meetings, pictures/movies of things you have made or of 

activities you have performed. Also signed declarations of your manager, ‘’thank you’’-letters of participants, and your own 

written reflections on the job you have done can be useful. Be sure that it’s clear what your role was: a general programme of a 

summer camp or a training course that you were responsible for is not enough.

EVIdENCE
Criteria for evidence are: authenticity (is it really about you), relevance (does it really say something about the work process and 

your level of control), topicality (how recent is it), quantity (how often have you done it, how many things have you made), and 

variety (have you done the voluntary work with different target groups and/or in different situations).

PORTFOLIO FOR VOLUNTEERS
A portfolio is an organized collection of everything you have learned and all the (voluntary) work you have done. It can also 

contain personal information. The idea comes from the world of art, where artists use the portfolio to show examples of the work 

they have made. It can be digital, but also in the form of a case with everything on paper in it.

aGREEMENT wITH INSTITUTES
FOR FORMaL RECOGNITION

Institutes for formal recognition are different per country. Some countries have award systems, in some countries you have to get 

in touch with schools for vocational education and/or employers institutes.
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